Stamp Out Mishaps When Mailing or Delivering Rxs
More community pharmacies will mail or deliver Rxs to patients...some even by drone.
The goal is to improve convenience and med adherence...especially for patients who may have mobility
issues, busy lifestyles, etc.
But there are nuances to consider when mailing or delivering meds. Use these rules of thumb.
When a patient requests mail or delivery, check which meds they're taking. Some pharmacies, state laws,
or payers may not allow mailing certain meds...such as controlled substances or products that need to be
reconstituted.
Follow your pharmacy's process for identifying Rxs that need to be mailed or delivered. For example, flag
patient profiles, write notes on will-call bags, or use colored bins.
Devote a special spot for filled Rxs that need to be sent out...so they don't get mixed in with Rxs that
patients will pick up.
Consider calling the patient to confirm their mailing or delivery address, the meds being sent, Rx prices,
and payment information. Most Rxs can't be returned to stock once they leave the pharmacy.
Plus you can set expectations about when the delivery will arrive...and the pharmacist can provide
counseling on the call.
Triple-check all Rx info when getting the med ready for mail or delivery...to ensure the right med is
dispensed to the right patient.
Include any paperwork with the package...such as HIPAA privacy docs and MedGuides. These are still
required with mailed or delivered Rxs.
Take steps to maintain the "cold chain" if your pharmacy delivers refrigerated meds. For instance, use
insulated packaging to maintain controlled temperatures...and consider express shipping to avoid delays.
See our new tech tutorial, Delivering and Mailing Prescriptions, for more best practices on med packaging,
streamlining workflow, etc.
Key References:
-J Manag Care Spec Pharm 2016;22(11):1247-59
-www.deadiversion.usdoj.gov/pubs/manuals/pharm2/pharm_content.htm (12-13-19)
-https://nabp.pharmacy/wp-content/uploads/2016/07/Return-Reuse-Rx-Community-Pharm-07-2009.pdf
(12-13-19)
Pharmacy Technician's Letter. January 2020, No. 360111

Cite this document as follows: Article, Stamp Out Mishaps When Mailing or Delivering Rxs, Pharmacy Technician's Letter, January 2020
The content of this article is provided for educational and informational purposes only, and is not a substitute for the advice, opinion or diagnosis of
a trained medical professional. If your organization is interested in an enterprise subscription, email sales@trchealthcare.com.
© 2021 Therapeutic Research Center (TRC). TRC and Pharmacy Technician's Letter and the associated logo(s) are trademarks of Therapeutic
Research Center. All Rights Reserved. | 3120 W. March Lane, Stockton, CA, 95219 | (209) 472-2240
Page 1 of 1

