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Your Complete Guide to Controlled Substance Rx
Validation

Top Takeaways

-Treat every controlled Rx with equal scrutiny, using green and caution flags to help assess legitimacy.
-When federal, state, and pharmacy policies conflict on controlled substance requirements, follow the strictest
one.

-Medicare Part D and most states mandate e-prescribing for controlled substances, with limited exceptions.

Fraudsters are making proper controlled Rx validation more critical than ever.

They’re now using hacked prescriber software to send fake e-Rxs, betting you'll drop your guard because it came
“through the system.”

Unfortunately, the bet paid off. Tens of thousands of fake e-Rxs have slipped through...leaving pharmacies with fines
and suspensions.

If an Rx feels off, notify your pharmacist and use our table to help assess legitimacy. Keep in mind that caution flags
don’t automatically mean fraud...just that further review is needed.

Controlled Rx Legitimacy Indicators

Green Flags Caution Flags
-Patient is on file -Insistence on cash pay
-Prescriber is local and known to you -Arrival right before closing
-Rx is complete -Multiple prescribers for same med
-Quantity and sig match diagnosis -Rx looks “too perfect”
-Within prescriber’s practice scope -Same med, sig, etc for all patients
-Submitted during business hours -E-Rx is missing a digital signature

Help check patient profiles and your state’s Rx drug monitoring program (PDMP), if allowed, to spot controlled Rxs
from multiple prescribers. Include patient date of birth in search queries...since fraudsters may use different names
and addresses.

Follow the strictest controlled Rx requirements if federal, state, or pharmacy policies conflict.

For instance, federal law allows multiple transfers of controlled Rxs if pharmacies share databases...while some
states limit this.

Know that Medicare Part D and most states mandate electronic prescribing for controlled substances. Ensure
exceptions are documented if they apply (transmission failures, veterinary Rxs, etc).

Take our Controlled Substance Prescription Validation CE course for a deeper dive into federal controlled Rx laws.
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